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1. A health care professional has questions regarding implicit bias. Which of the following
informational points of interest should be communicated to the health care professional ?

A. Implicit bias may refer to the attitudes or stereotypes that affect individuals' understanding,
actions, and decisions in a conscious manner.

B. Implicit bias may refer to the attitudes or stereotypes that affect individuals' understanding,
actions, and decisions in an unconscious manner.

C. Implicit bias may refer to a generalized belief about a particular category of individuals.

D. Implicit bias may refer to a generalized belief about a particular category of individuals living
in one location.

2. Which of the following statements is most accur ate?

A. Implicit bias, which encompasses both favorable and unfavorable assessments, is typically
activated voluntarily and with an individual’'s awareness and intentional control.

B. Implicit bias, which encompasses both favorable and unfavorable assessments, is typically
activated involuntarily, but with an individual’s awareness and intentional control.

C. Implicit bias, which encompasses both favorable and unfavorable assessments, is typically
activated involuntarily and without an individual’s awareness or intentional control.

D. Implicit bias, which only encompasses unfavorable assessments, is typically activated
voluntarily.

3. Which of the following statements best defines the term " explicit bias?"

A. Explicit bias may refer to an attitude or assumptions that individuals acknowledge as part of
their personal belief systems, which may be assessed directly by means of self-report.

B. Explicit bias may refer to an attitude or assumptions that individuals acknowledge as part of
their personal belief systems, which may not be assessed directly by means of self-report.

C. Explicit bias may refer to an attitude or assumptions that individuals do not acknowledge as
part of their personal belief systems, which may be assessed directly by means of self-report.

D. Explicit bias may refer to an attitude or assumptions that individuals do not acknowledge as
part of their personal belief systems, and cannot be assessed directly by means of self-report.

4. A health care professional has questions regarding implicit attitudes. Which of the following
informational points of interest should be communicated to the health care professional ?

A. Implicit attitudes are never linked with behavioral impulses.

B. Implicit attitudes are typically sensitive to the logical form in which information is presented.
C. Implicit attitudes are often implicated in behaviors for which it is difficult to give a logical or
reasonable explanation.



D. Implicit attitudes are typically identified when an individual communicates and engages in
conversation.

5. Which of the following statements best defines the term " cultural humility?"

A. Cultural humility may refer to a reflective process of understanding one’s biases and
privileges, managing power imbalances, and maintaining a stance that is open to others in
relation to aspects of their cultural identity that are most important to them.

B. Cultural humility may refer to a reflective process of understanding one’s biases and
privileges, managing power imbalances, and maintaining a stance that is closed to others in
relation to aspects of their cultural identity that are most important to them.

C. Cultural humility may refer to a reflective process of understanding another individual's
biases and privileges, managing power imbalances, and maintaining a stance that is open to
others in relation to aspects of their cultural identity that are most important to them.

D. Cultural humility may refer to a reflective process of understanding another individual's
biases and privileges, managing power imbalances, and maintaining a stance that is closed to
others in relation to aspects of their cultural identity that are most important to them.

6. A health care professional has questions regarding the ADDRESSING framework. Which of the
following informational points of interest should be communicated to the health care professional ?

A. The ADDRESSING framework can help health care professionals remember some of the key
social identities to consider when getting to know individuals' age-related disease states.

B. The ADDRESSING framework can help health care professionals remember some of the key
social identities to consider when getting to know individuals' cultural identity.

C. When using the ADDRESSING framework, health care professionals should not consider a
patient's disability status.

D. When using the ADDRESSING framework, health care professionals should not consider a
patient's socioeconomic status.

7. A health care professional has questions regarding the RESPECT model. Which of the following
informational points of interest should be communicated to the health care professional ?

A. The RESPECT model can help health care professionals remember what factors to consider
in order to engage patients in a culturally and linguistically competent manner.

B. The RESPECT model can help health care professionals remember some of the key social
identities to consider when discovering an individuals' cultural identity, age, and economic
background.

C. When utilizing the RESPECT model, health care professionals should not acknowledge the
power differential that may exist between patients and health care professionals.

D. When utilizing the RESPECT model, health care professionals should recognize that trust is
inherent.



8. A health care professional is developing an educational lecture focused on the LEARN model.
Which of the following informational points of interest should beincluded in the health care
professional's lecture?

A. The LEARN model suggests a framework for listening, explaining, acknowledging,
recommending, and negotiating health care information and instructions.

B. The LEARN model suggests a framework for helping health care professionals avoid explicit
bias towards members of the opposite sex.

C. The LEARN model suggests a framework for caring for patients over the age of 65.

D. The LEARN model suggests a framework for caring for patients under the age of 65.

9. Which of the following best represents one of the five essential steps of shared decision-making?

A. Assess the patient's values, but not the patient's preferences.

B. Assess the patient's preferences, but not the patient's values.

C. If the patient is over the age of 21, assess the patient's values and preferences.
D. Assess the patient's values and preferences.

10. A patient presentsto a health care facility. The patient only speaks Spanish. To communicate
with the patient, a health care professional calls an interpreter. Which of the following methods
should be used to help the health care professional work effectively with the patient and the
interpreter?

A. Speak directly to the interpreter.

B. Do not use the first person.

C. Avoid sentence-by-sentence interpretation.

D. Allow the interpreter to ask open-ended questions, if needed, to clarify what a patient says.

11. Which of the following laws prohibits discrimination on the basis of sex?

A. Section 504 of the Rehabilitation Act of 1973

B. Title IX of the Education Amendments of 1972

C. Titles VI and XVI of the Public Health Service Act

D. Section 1557 of the Patient Protection and Affordable Care Act

12. Which of the following laws prohibits discrimination on the basis of disability in electronic and
information technology?

A. Titles VI and XVI of the Public Health Service Act
B. Section 508 of the Rehabilitation Act of 1973
C. Section 533 of the Public Health Service Act
D. Low-Income Home Energy Assistance Act of 1981



13. Which of the following statements best defines the term " ster eotype replacement?"

A. Stereotype replacement may refer to the act of replacing one stereotype with another.

B. Stereotype replacement may refer to the act of replacing a subjective stereotype with an
objective stereotype.

C. Stereotype replacement may refer to a process that enables an individual to become aware
of the stereotypes he or she holds and creates non-stereotypical alternatives to such
stereotypes.

D. Stereotype replacement may refer to a process that enables an individual to become aware
of the stereotypes he or she holds and creates stereotypical alternatives to such stereotypes.

14. A 62-year-old male patient presentsto a health care facility. The patient has a history of
diabetes, and is seeking treatment for uncontrolled diabetes. Which of the following ter ms should
health care professionals use to describe the patient?

A. Diabetic

B. Uncontrolled diabetic
C. Elderly diabetic

D. Person with diabetes

15. A 28-year-old patient has a diagnosed mental health disorder. Which of the following terms
should health care professionals use to describe the patient?

A. Person with a mental iliness
B. Mentally ill

C. Crazy

D. Insane

16. A 32-year-old male patient presentsto a health care facility. The patient reportsthat heis
receiving MAT. Which of the following terms should health care professionals use to describe the
patient?

A. Abuser

B. Addict

C. Drug-user

D. Person in recovery from substance use

17. A 72-year-old female patient is admitted into a nursing home. Which of the following terms
should health care professionals use to describe the resident?

A. Elderly

B. Older Adult
C. Senior

D. Frail



18. According to the World Health Organization, disability has three dimensions. Which of the
following best represents a dimension of disability?

A. Participation restrictions
B. Depression

C. Anxiety

D. Being over the age of 65

19. A 40-year-old male patient presentsto a health care facility. The patient uses a wheelchair.
Which of the following terms should health care professionals use to describe the patient?

A. Wheelchair restricted

B. Wheelchair confined

C. Person who uses a wheelchair
D. Handicapped

20. Which of the following statements is most accur ate?

A. Section 504 of the Rehabilitation Act of 1973 is a federal law that protects individuals from
discrimination based on disability.

B. Section 504 of the Rehabilitation Act of 1973 is a federal law that protects individuals from
discrimination based on age and U.S. citizenship.

C. Section 504 of the Rehabilitation Act of 1973 is a federal law that primarily focuses on
individuals under the age of 65.

D. Section 504 of the Rehabilitation Act of 1973 is a federal law that primarily focuses on
individuals over the age of 65.

21. A 22-year-old person with a disability has questions regarding physical activity. Which of the
following educational points should be expressed to the patient?

A. Adults with disabilities should try to get at least 1 hour and 30 minutes a week of moderate-
intensity aerobic physical activity or at least 15 minutes a week of vigorous-intensity aerobic
physical activity or a mix of both moderate- and vigorous-intensity aerobic physical activities
each week.

B. Adults with disabilities should try to get at least 2 hours and 30 minutes a week of moderate-
intensity aerobic physical activity or at least 1 hour and 15 minutes a week of vigorous-intensity
aerobic physical activity or a mix of both moderate- and vigorous-intensity aerobic physical
activities each week.

C. Persons with a disability should avoid vigorous-intensity aerobic physical activities.

D. Persons with a disability should avoid muscle-strengthening activities.

22. A health care professional is attempting to work towards inclusion by engaging all women in
breast cancer screening. Which of the following recommendations should the health care
professional consider while working towards inclusion by engaging all women in breast cancer



screening?

A. All women between the ages of 25 - 74 should have a screening mammogram every two
years.
B. All women between the ages of 50 - 74 should have a screening mammogram every two
years.
C. All women between the ages of 25 - 74 should have a screening mammogram every four
years.
D. All women between the ages of 50 - 74 should have a screening mammogram every four
years.

23. Which of the following statements is most accur ate?

A. Limb loss more often is the result, rather than the cause, of other health problems.
B. Limb loss more often is the cause, rather than the result, of other health problems.
C. Limb loss is only considered to be a disability when it affects older adults.

D. Limb loss is only considered to be a disability when it affects people with diabetes.

24. A health care professional is developing patient education materialsfor a group of individuals
who have limited access to a specific health care resource. Which of the following terms should the
health care professional use to promote health equality?

A. People with limited access to [insert specific service/resource]
B. Underserved communities

C. Vulnerable groups

D. High-risk groups

25. A health care professional has questions regarding the Americans with Disabilities Act (ADA)
of 1990. Which of the following best represents the areas in which the ADA guarantees equal
opportunity for individuals with disabilities?

A. Employment only

B. Public accommodations only

C. Transportation only

D. Employment, public accommodations, transportation, state and local government services,
and telecommunications

26. Which of the following statements best represents an example of " equitable use," an element of
universal design?

A. A palm rest that aids those with arm mobility or strength limitations

B. An instruction manual with clear drawings and no text

C. Power doors with sensors at entrances that are convenient for all users

D. A ground-fault interrupter (GFI) electrical outlet that reduces the risk of shock in bathrooms



27. A health care professional has questions regarding secondary conditions that may affect
patients with disabilities. Which of the following statements is most accur ate?

A. Pressure ulcers only affect individuals who use a wheelchair.

B. Pressure ulcers are unrelated to mobility limitations.

C. Pressure ulcers, also known as bed sores, may refer to wounds caused by constant
pressure on the skin.

D. Pressure ulcers cannot develop on the back of the head.

28. A health care professional is developing an educational lecture on the Patient Protection and
Affordable Care Act (ACA) asit relatesto individuals with disabilities. Which of the following
informational points should beincluded in the lecture?

A. The ACA allows health plans to deny coverage for a child younger than 19 due to a
"preexisting condition."”

B. The ACA allows insurance companies to charge more based on an individual's medical
history.

C. The ACA does not allow individuals to stay on a parent's health plan past age 18.

D. The ACA mandates accessible preventive screening equipment.

29. Which of the following informational points of interest should be communicated regarding
independent living?

A. Independent living refers to needing full-time nursing care.

B. Independent living is the same as assisted living.

C. Independent living refers to needing help with dressing, bathing, eating, or using the
bathroom.

D. Independent living refers to being able to take care of oneself without being dependent on
another individual.

30. Which of the following best represents an example of an attitudinal barrier to disability
inclusion?

A. Stereotyping, stigma, prejudice, and discrimination

B. Steps and curbs that block a person with a mobility impairment from entering a building
C. Inconvenient scheduling and a lack of accessible equipment

D. A lack of adequate transportation for people who are not able to drive
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