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1. Collaboration and teamwork within a health care setting should only include health 
care providers.

A. True
B. False

2. Which of the following are essential to effective interposal communication?

A. Active listening
B. Establishing a report with whom you are communicating
C. Using jargon-free langue
D. All of the above

3. Which of the following statements regarding team work in the health care setting is 
most accurate?

A. Patient information can be shared without regard to HIPAA laws
B. Never express your personal opinion
C. It is important to develop a shared understanding of the respective roles and 
responsibilities of team members
D. None of the above

4. Your nurse manager asks you to develop a patient assessment protocol. Which of 
the following may be included in the protocol?

A. Alcohol abuse history
B. Drug abuse history
C. Self-harm screening
D. All of the above

5. Which of the following is an example of care coordination?

A. Assisting in the development of care plans
B. Working with fellow nurses to develop patient education workshops
C. Implementing disease management programs
D. All of the above



6. Your patient care team asks you to develop patient interventions to improve care. 
Which of the following inventions can be utilized to help improve patient care?

A. Provide patients with medication information
B. Provide support groups for patient family members
C. Limit the information on over-the-counter medications
D. Both A and B

7. It is not necessary to adapt patient services to meet the individual patient's language 
preferences.

A. True
B. False

8. Which of the following measures can be used to improve the quality of patient care?

A. Monitor health care outcomes
B. Assess patient satisfaction
C. Conduct medication error reviews
D. All of the above

9. Evidence-based treatment approaches should be adapted to treat local patient 
populations.

A. True
B. False

10. Evidence-based treatment approaches should be adapted to treat local patient 
populations.

A. True
B. False

11. Which of the following statements regarding the use of informatics in the health 
care setting is most accurate?

A. Telehealth applications should not be used by health care professional to deliver 
patient care
B. Electronic health records should not be used to document patient care
C. Electronic patients' records should be safeguarded for privacy
D. None of the above
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